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MPABUTENbLCTBO POCCUACKOWN ®EQEPALINU

NOCTAHOBIEHUE
ot 15 aBrycta 1997 r. N 1036

OB YTBEPXOEHUU NPABUN
OKA3AHUA YCNYT OBLLECTBEHHOIO NMUTAHUA

(B pea. MoctaHosnenun Mpasutensctea P® ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, o1 04.10.2012 N 1007)

B cootBetctBMM c 3akoHom Poccunckon ®epepauumn "O 3awmute npaB noTpebutenen” (CobpaHue
3akoHogartenbcTtBa Poccuiickon Pepepaumm, 1996, N 3, c1. 140) [lpaBuTtenbctBo Poccunckon Pepepauun
NMOCTaHOBISAET:

1. YTBepauTb npunaraemble NpaBuna oka3aHus ycryr obLeCcTBEHHOrO NUTaHUS.

2. MNpwusHatb yTpatmBwmm cuny [loctaHoBneHne CoBeta MwuHuctpoB - [MpaButensctBa Poccuiickon
®epepaumn ot 13 anpena 1993 r. N 332 "O6 yteBepxaeHuun NpaBun Npou3BoACTBa U peanu3aumm nNpoayKuum
(ycnyr) obwecTtBeHHoro nutaHua" (CobpaHne aktoB [lpesngeHta u lNMpaButenbctBa Poccunckon depepauun,
1993, N 16, cT. 1354).

Mpencenatens MNpaButenscTea
Poccuinckon denepaumm
B.YEPHOMbIPOVH

YTBEpPXKOEHDI

MocTaHoBneHvem lMpaButenscTea
Poccuiickon ®eaepaunn

ot 15 aBrycta 1997 r. N 1036

NPABUIA
OKA3AHUA YCNYT OBWECTBEHHOIO NUTAHUA

(B pea. MoctaHoenenun Mpasutensctea P® ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

MpaBuna, yTBepXOeHHble [aHHbIM [OKYMEHTOM, TMPUMMEHSIOTCA B 4acTu, He npoTuBOpevallen
paxpaHckomy kogekcy P® un 3akoHy PP ot 07.02.1992 N 2300-1 "O 3awurte npaB notpebutenen”
(MocTtaHoBneHue MNneHyma BepxosHoro Cyga P® ot 29.09.1994 N 7).

|. OOLKMe nonoxeHus

1. Hactosilwme MpaBuna paspaboTtaHbl B cooTBeTCTBUM ¢ 3akoHOM Poccuiickon ®egepaunn "O 3awmTe npas
noTpebutenen” n perynupytoT OTHOLUEHUS MeXOy NoTpebutensamu M UCNonHUTENsSIMU B cdoepe oKasaHus ycnyr
0o6LLeCcTBEHHOIO MUTaHMsA, a Takke obecrnevuBaloT npaea noTpebutenen Ha nonydeHue Ycryr Hagmnexallero
KadecTBa 1 6e3onacHbIX AN XU3HW M 300pOBbs, MHGOPMaLMM 06 ycrnyrax M UCMOMHUTENAX YCNYr, onpeaensioT
nopsiioK peanusaunm aTux npas.

(8 pea. MNoctaHoBneHus Mpasutensctea P® ot 10.05.2007 N 276)

2. lMopg noTtpebutenem MNOHMMAETCs rpaXOaHWH, MMEKLWMI HaMepeHne 3akasaTb WU 3aKasbiBaloLLnm,
NCNONb3YIOLWMIA YCyrn OBLLECTBEHHOIO MUTAHUST UCKIIOYUTENBHO OM1S JIMYHBIX, CEMEWNHbIX, JOMALUHUX U UHbIX
HYXX[, HE CBSI3aHHbIX C OCYLLECTBINEHNEM NPEeANnPUHNMATENbCKON AEATENbHOCTY.

(B pea. MoctaHoBneHus Mpaeutensctea PP ot 21.05.2001 N 389)

Moa ucnonHUTenem NOHMMaETCs OpraHn3aumsi He3aBUCUMO OT OPraHU3aLUMOHHO-NPaABOBON POPMBbI, @ TaKkKe
WHOMBUAOYaANbHBIA  NPeanpuUHUMAaTenb, OKasblBalolWme noTpedbutento ycnyrm o6LEeCcTBEHHOrO NUTaHUsA Mo
BO3Me3IHOMY [JOrOBOpY.
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Mog nopumen noHMMaeTcs onpefeneHHbli obbeM (Bec) rotoBoro 6nioga npoayKumMm o6LLEeCTBEHHOrO
nUTaHna (HanuTka), OTNyckaemoro noTpebuTento 3a oOnpedeneHHyl LeHy, KOTopble YyCTaHaBMnMBalOTCA
NCMOMHUTENEM B MEHIO (MEHIO UITN BMHHOW KapTe).

(ab3au BBegeH NoctaHoBneHnem lMpaeutenbcrea PP ot 21.08.2012 N 842)

3. Ycnyru obLwecTBeHHOro NUTaHus (ganee UMEHYOTCS - YCIyri) okasblBaloTCa B pecTtopaHax, kade, 6apax,
CTONOBbIX, 3aKyCOYHbIX U APYrMX MecTax OOLEeCTBEHHOrO NUTaHWs, TUMbl KOTOPbIX, a ANS pecTopaHoB u Bapos
Takke MX Knaccbl (NIOKC, BbICWMIA, NEPBbIA) ONpPeaensioTcs UCNonHMTeNemM B COOTBETCTBUM C rOCyAapCTBEHHbLIM
CTaHOapTOM.

4. Pexxym paboTbl UCMOMHUTENS - FOCYOAPCTBEHHOW UMM MyHULMNANbHON opraHu3aLmMm ycTaHaBnmBaeTcs no
peLleHNIO COOTBETCTBYHOLLIMX OPraHOB UCMONHUTENBLHON BNacTu U OpraHoB MECTHOIO camoynpaBreHus.

Pexum paboTbl wucnonHuTena - opraHuMsauMmM WHOW OpraHu3auuoHHO-NpaBoBOW OPMbI, a Takke
WHAMBUOYaNbHOro NpeanpuHMMaTens ycTtaHaBnMBaeTCs UMW CaMOCTOATENbHO.

B cnyyae BpemMeHHOro MpUOCTaHOBMEHUS OKa3aHus ycnyr (458 NpOBEAEHUS MNAaHOBbIX CaHUTapHbIX OHEMN,
pPeEMOHTa 1 B ApPYrMx cryyasax) UCMONHUTENb 0653aH CBOEBPEMEHHO NPeAoCTaBnUTb NOTpedbutento nHdopmaumio o
AaTte 1 cpokax NpMoCTaHOBIEHMS CBOEN AesATENbHOCTH.

5. NcnonHuTenb BnpaBe CaMOCTOATENbHO YCTaHaBNMBaTb B MECTax OKa3aHWs ycrnyr npaBuria NoBeAeHUs
anst notpebutenen, He npoTuMBopedvalne 3akoHodaTtenbcTBy Poccuiickon degepauunun (orpaHNYeHNE KypeHwus,
3anpeLueHne HaxoXaeHUs B BEpXHen ogexae v apyrue).

6. WcnonHutenb 06s3aH cobniogatb YCTAHOBMEHHble B FOCYAApCTBEHHbIX CTaHgapTax, CaHUTapHbIX,
NPOTUBOMOXAapPHbIX MpaBunax, TEXHUYECKUX AOKYMEHTax, APYrnx npasBunax u HOpMaTMBHBIX AOKYMEHTax (ganee
UMEHYIOTCSA - HOpMaTMBHbIE JOKYMEHTbI) 06a3aTenbHble TpeboBaHus 6Ge3onacHOCTW yCenyr A XKU3HKW, 300pOBbS
noaen, oKpyxatLLen cpedbl U UMyLLLECTBa.

(B pea. NoctaHoenenun MNpaeutensctea PP ot 21.05.2001 N 389, ot 10.05.2007 N 276)

7. VicnonHutenb caMOCTOSATENbHO ONpeaensieT NepeyvyeHb OkasblBaeMbIX YCNnyr B cdepe oO6LeCTBEHHOMO
nuTaHns. OH OOMKEH MMETb aCCOPTUMEHTHbIN NepevYeHb NPOU3BOSUMON UM NPOAYKLMN OOLLECTBEHHOIO NUTaHMS,
COOTBETCTBYHOLNIA 06A3aTENbHBIM TPEOOBAHNSIM HOPMATUBHbLIX JOKYMEHTOB.

8. Vcnonnutenb 06s3aH MMeTb KHUTY OT3bIBOB U MPeasioKeHWI, KOTopas NpefocTaBnseTcsa noTpedbutento no
ero TpeboBaHuio.

9. K oTHOWeHMAM, BO3HUKaOWMM MpM OKasaHWW YCryr B 4acTW, He YperynupoBaHHOW HACTOALLMMU
MpaBunamu, NPUMEHSAIOTCS NpaBuna NpPogaxu OTAENbHbIX BUAOB NPOAOBOMLCTBEHHBIX M HEMPOOOBOSLCTBEHHbLIX
TOBapoB.

10. Hacrosawme [lNpaBuna B HarnsgHoW M AOCTYnHOW hopme AOBOAATCA WMCMOMHMTENeM OO CBeAeHus
notpeburenen.

II. hdopmaumsa ob ycnyrax

11. WcnonHutenb o6si3aH [OBecTM [0 cBedeHuss notpebuteneir UPMEHHOE HauMeHoBaHue
(HaumeHoOBaHWeE) CBOEN OpraHv3aumnn, MECTO ee HaxoXAeHus (agpec), TUM, Knacc 1 pexum paboTbl, pasmeLyas
yKa3aHHYH MHOPMaLMIO Ha BbIBECKE.

(B pea. MNoctaHoBneHus Mpasutensctea P® ot 10.05.2007 N 276)

MHovBuayanbHbI  NpeanpuHMMaTtens  OOMKEeH  MNpeaocTaBuTb  notpebutenam  mHdopmauuio o
rocy4apCTBEHHOW perucrpaumm 1 HauMeHOBaHMM 3aperncTpmpoBaBLLErO ero opraHa.

Ecnn peAtenbHOCTb MCMOMHUTENS MNOANEXUT JULEH3NPOBAHUIO B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuickon ®egepauun, To oH 0683aH NpeacTaBnTb MHAOPMaLMI0 O HOMepe, CPOoKe AeNCTBUS NULLEH3UN, a Takke
00 opraHe, ee BblaaBLLEM.

YkasaHHasa nHdopmaumsa pasMeLlaeTcsa B yA0OHbIX AN 03HAKOMIIEHMSA NOTPeOUTENS MecTax.

12. WcnonHuTtene o00s3aH B HarnmsagHoW WM OOCTynHOM ¢opme [OBECTM OO0 CBeAeHus noTpebutenen
HeobOX04MMYK M LOCTOBEPHY MHGOpMauuMio 06 okasbiBaeMbiX ycnyrax, obecrneuvvBaloLllytd BO3MOXHOCTb UX
npaBurbHoro Bbibopa.

MHdopmaumsa gomkHa cogepxathb:

nepeyYeHb YCNyr 1 yCnoBusl NX OKasaHus;

LeHbl B pyOnsix 1 yCrioBUS onnaTbl YCyr;

(B pea. MoctaHoBneHus Mpaeutensctea PP ot 10.05.2007 N 276)

(UPMEHHOE HaMMeHOBaHWe (HaMMEHOBaHWE) npegfiaraemMon NpPOAYKUMM OOLLECTBEHHOTO MUTAHUSA C
yKasaHMem cnocoboB NpUroToBNEHNst 04 1 BXOASLWMNX B HUX OCHOBHbIX MHIPEOUNEHTOB;

cBefeHuss o Bece (obbeme) nopuumi roToBbIX OM4 NPOAYKUMM OOLLECTBEHHOIO MNUTaHWS, EeMKOCTU
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noTpebuTenbCKon Tapbl NpeaniaraeMon ankorofibHOM NPOAYKLMN 1 06beme ee nopumu;
(B pea. MNocTtaHoBneHus Mpaeutenbctea PP ot 21.08.2012 N 842)

cBedeHVs O MULLIEBOW LLEHHOCTU NPOAYKLMN OOLLECTBEHHOIO NUTaHNUS (KariopunHOCTK, coaepkaHnm 6enkos,
XWpOB, YINEBOOOB, a TakKe BWTAMUHOB, MakpO- W MWKPO3NEMEHTOB npwu pJobasneHuM wx B npouecce
NPUroTOBNEHMS NPOAYKLMN OBLLECTBEHHOIO NMUTaHKSA) N cocTase (B TOM YMCIe HAMMEHOBAHME UCMOfb30BaHHbIX B
npouecce W3roTOBNEHUA MuULLEBbIX A00aBOK, BGMOMNorMyeckn akTuBHbIX A00aBOK, MHGOPMALMA O Hanuyuu B
NpoAyKTax MUTAHUA KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM T[E€HHO-UHXEHEPHO-MOAUPULIMPOBAHHBIX
OpraHu3moB);

(ab3ay BBepeH [loctaHoBneHuem [lpaButensctBa P® ot 21.05.2001 N 389, B pea. [locraHoBneHus
MpasuTtensctea P® ot 10.05.2007 N 276)

0003Ha4YeHNs HOPMaTMBHbIX AOKYMEHTOB, 0bs3aTenbHbIM TPebOBaHUAM KOTOPbIX AOMKHbI COOTBETCTBOBATH
NpoayKuusi O6LLECTBEHHOTO NUTAHUA 1 OKa3biBaemasi ycnyra;

absaubl OeBATbIM - ABeHaguaTbii yTpaTunu cuny. - MNoctaHoeneHne lMpaeutenscrea PO ot 10.05.2007 N
276.

13. MHdopmaumsa o npoaykumm n o6 ycnyrax 4OBOAWUTCS OO cBefeHust noTpebutenen nocpeacTBOM MEHH0,
NPencKypaHTOB UIN MHBIMU CNOocoBamMm, NMPUHATLIMU MPU OKa3aHUU TaKUX YCIyr.

B MeHl0 (BMHHOWM KapTe) MCMOSHUTENEM YKa3biBalOTCA HaMMEHOBaHWE arkoronbHOW NPOAYKUUWU, OOBEM U
LeHa arnkororbHOW MpoAyKLuMM B MOTPEOUTENbCKOW Tape, €Cnv UCnonHuTenb npegnaraeTr wm peanusyet
ankoronbHy NPOAYKUUI0 B noTpebutensckon Tape, n (MnvM) HaMMeHOBaHME ankoronbHOM Mpogykuuu, obvem wm
LUeHa 3a nopuuvio, He MpeBblWwaLWwylo 1 nMTpa ankoronbHOW npoaykumn (o6bem nopummn ycTaHaBnvMBaeTCs No
YCMOTPEHMIO UCMIONHUTENST).

(ab3ay BBegeH lNMoctaHoBneHnem MNpasutensctea PP o1 21.08.2012 N 842)

14. MoTpebuTento gomkHa BbiTb NpeaocTaBneHa BO3MOXHOCTb O3HAKOMITEHWUSI C MEHIO, NMPeNCcCKypaHTamMmn v
ycnoBusaMmn obcnyXnBaHns Kak B 3ane, Tak U BHE 3ana o0cnyxvnBaHus.

15. Hdopmaumsa o6 ncnonHUTEne 1 okasbiBaeMbiX UM ycrnyrax JOBOAMTCSA OO CBEAEHWUsl noTpebutenen B
MecTe npefocTaBMEeHMs YCINyr Ha PYCCKOM $3blke, a [OMOMHMTENbHO, MO YCMOTPEHUIO MWCMOSHUTENS, Ha
rocydapCTBeHHbIX s3blkax cyobekToB Poccunckon Pepepaumm M pogHbiX s3blkax HapogoB Poccuickon
depgepaumm.

MoTpebuTens BNpase NOMy4nTb AONOMHUTENBHYIO MHpOPMaLMO 06 OCHOBHBLIX NOTPEOUTENbCKNX CBOMCTBAX
W KayecTBe npeanaraemMon NpoayKumm OBLLECTBEHHOrO MUTaHus, a Takke 00 ycrnoBuMsX NPUroToBneHus 6o,
€CMK1 3TN CBEAEHUS He ABNSATCS KOMMepPYeCKOoN TanHOW.

[ll. NMopsipok okaszaHusa ycnyr

16. VicnonHuTene 065a3aH okasaTb ycnyry nobomy notpebutento, obpaTmMBlIEMYCA K HEMY C HAMEPEHUEM
3aKkasaTb YCnyry, Ha YCroBWsiX, COrNTacoBaHHbLIX CTOPOHaMM.

YcnoBusi okasaHus ycrnyru, B TOM 4uUCNe ee LeHa, YCTaHaBMnMBalTCA OAMHAKOBbIMM [ONs  BCEX
notpebutenen, 3a MWCKNIOYEHNEM cnydaeB, korga defepanbHbiM 3aKOHOM M MHBIMM MPaBOBLIMU  aKTaMu
Poccuiickon ®egepauum gonyckaetcs NpefocTaBneHne nbroT A OTAENbHbIX KaTeropun notpeburenen.

17. MNpenBapuTenbHbIN 3aKka3 Ha OKasaHWe yCcnyrn MoXeT ObiTb OPOpPMIIEH MyTEM COCTaBMEHNS] OKYMEHTA
(3aka3, KBMTaHUUA W Opyrve BuApl), codepxaliero Heobxoaummblie cBeAeHusi (HaMMEHOBaHWE WCMONMHUTENS,
cbamvmvm, nMM4a N OTYECTBO n0Tpe6|/|Ten;|, BMO ycnyru, ee UeHa n ycrnosuda onnaTtbl, Aata npmemMma n UCNofiHeHUA
3akKasa, ycrnoBuda BbINOJTHEHUA YCIyrn, oTBEeTCTBEHHOCTb CTOPOH, OOJDKHOCTb Nnnua, OTBETCTBEHHOro 3a npuem u
ochopmMreHne 3akasa, NoAnvCb nuua, MPUHSBLLErO 3aka3, U Apyrne CBedeHus), a Takke nytem odopmieHus
3aKkasa NocpeacTBOM TenedOHHOW, ANEKTPOHHOW UM NHOW CBA3W.

OpuvH 3k3eMnnsAp AOKYMEHTa, NoATBepXAaloLlero 3akrndeHne goroBopa ob okasaHuKM ycryru, BbloaeTcs
notpebutento.

18. Ucnonnutenb 06a3aH okasaTb NOTpebUTento ycrnyru B CpOKU, COrnacoBaHHbIE C NOTpebutenem.

19. Ucnonnutenb 0b6a3aH okas3aTb YCryru, Ka4ecTBO KOTOPbIX COOTBETCTBYET 00si3aTenbHbIM TpeboBaHMAM
HOPMaTUBHbIX JOKYMEHTOB U YCIOBMSAM 3aKasa.

20. VicnonHuTenb BnpaBe NPeLNOXWTb MOTPeOWUTENt0 NpeaBapuTENbHYK onmnaTy ycnyr, onnarty nocrne
oTbopa 6noag unu nocne npuema nuwiy nNnbo gpyrve opmbl onfaTthl, @ TaKKe HaNU4YHbIN UM Ge3HaNU4YHbLIN
nopsifoK pacyeTa 3a OKasblBaeMble YCNyrM B 3aBMCMMOCTM OT MeToga OOGCnyXuBaHWS, TUMa, creuvanusaumm
NCNONHUTENS U APYrnX YyCroBUN.

|_|0Tp66I/ITeJ'Ib obs3aH onnatuTb OKa3blBaeMble ycnyrm B CpOKM U B NopsAndke, KOTOopble corflacoBaHbl C
ncnonHuTenem.
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Wcnonuntenem npum pacyetax 3a OKa3blBaemble YCNyrM BblgaeTcs noTpebutento  OOKYMEHT,
NOATBEPKAAILLMI UX OMnaTy (KacCoBbIN YeK, CHET UMK Opyrve BUabl).

21. Wcnonuutens o0643aH npegocTaBuTb NOTPEOUTENIO BO3MOXHOCTb MNPOBEpkM obbema (Macchl)
npegnaraemon emy NpoayKLMmn obLeCTBEHHOro NMTaHus.

22. NcnonHutene o653aH NpoBOAUTE KOHTPOMb KavyecTBa U 6e30MacHOCTU OKasblBaeMbIX YCITyr, BKIOYas
NPOAYKLUMIO OBLLECTBEHHOMO MMTAHMUSA, B COOTBETCTBUMN C TPEBOBaHNSAMU HOPMATUBHBLIX JOKYMEHTOB.

(n. 22 B pea. NoctaHoBneHwus MNpasutensctea PO ot 21.05.2001 N 389)

23. K okasaHuWo ycnyr, CBSA3a@HHbIX HEnocpeacTBEHHO C MpoOLLEeCcCCOM MpOU3BOACTBA MPOAYKLMMK
obLecTBEHHOro NUTaHusa 1 obcnyxmnsaHmem notpedburtenen, gonyckarTca paboTHMKM, NpoLlleawme cneynanbHyo
MOAroTOBKY, aTTecTtauuio M MedWUMHCKME OCMOTpPbl B COOTBETCTBMM C obsaszatenbHbiMu  TpeboBaHMAMU
HOPMaTUBHbIX JOKYMEHTOB.

(B pea. MNocTtaHoBneHus MNMpaeutenbctea PP ot 21.05.2001 N 389)

24. Hapsigy ¢ okasaHueM ycrnyr obLiecTBEHHOrO NUTaHUSA UCNOMHUTENb BNpaBe NpeanioXnTb noTpedbutento
Apyrve Bo3Me3aHble YCryru.

Wcnonnutens He Bnpase 6e3 cornacus noTpebutens BeINOMHATL AOMNOMHMTENbHbIE YCNYIM 3a Nnary.

(B pea. MNocTtaHoBneHus MNMpaeutenbctea PP ot 21.05.2001 N 389)

MoTpebuTens BNpaBe OTKa3aTbCA OT ONMnaTbl TAKUX YCMyr, @ €CrvM OHW OnnadveHbl, notpebutens Bnpase
notpeboBaTb OT MCNONHMTENSA BO3BPaTa yNnra4YeHHOW CyMMbl.

(B pea. NoctanoBnenus MNpasutensctea PP o1 21.05.2001 N 389)

25. lNpn HapylweHuM CPOKOB WUCMOMHEHWs NpeaBapuTEnbHOrO 3akasa Ha okasaHwe ycryrm notpeburtens
Bnpase No cBoeMy BbIGopy:

(8 pea. NoctaHoenenus MNpasutensctea P® o1 21.05.2001 N 389)

Ha3Ha4YMTb UCMONHUTESIO HOBbIN CPOK;

(B pea. NoctaHoBneHus MNpasutensctea PP ot 21.05.2001 N 389)

notpeboBaTh YMEHbLUEHUS LIEHbI 32 OKa3bIBAEMYIO YCIyTY;

ab3au uckntodeH. - MNMoctaHosneHue Mpasutenbctea PO ot 21.05.2001 N 389;

0TKa3aTbCs OT UCTOMNHEHNs1 JoroBopa 06 oKa3aHun yCnyru.

(B pea. NoctaHoBnenus MNpasutensctea PP ot 10.05.2007 N 276)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MNOMHOrO BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBS3U C
HapyLleHMemM CPOKOB OKa3aHusi ycnyru. YObITKM BO3MELLATCA B CPOKM, YCTAHOBMEHHbIE 3aKOHOAATENbCTBOM
Poccuinckon ®egepauun ans yaoBneTBOpeHUs COOTBETCTBYIOLWMX TpeboBaHui notpebutens.

(8 pea. NoctaHoenenus MNpasutensctea P® o1 21.05.2001 N 389)

TpeboBaHusa notpebutens He noanexaT y4OBMETBOPEHWIO, ECNN UCMONHUTENb AOKAXEeT, YTO HapylueHue
CPOKOB OKa3aHus ycnyru nponsoLusno BCriegcTBMe HENpPeoaonMMon CUbl UK No BUHE NoTpebuTens.

26. TloTpebutenb npu oOHapyXeHMM He[oCTaTKOB OKa3aHHOW YyCnyr BrnpaBe MO CBOeMy BblOopy
notpeboeaThb:

0e3B03Me3HOr0 YCTpaHeHUs! HeJOCTATKOB OKa3aHHOW YCNyru, BKIOYas MNPOAYKUMI0 OOLLIECTBEHHOMO
nUTaHns;

COOTBETCTBYIOLLETO YMEHbLUEHUS LieHbl OKa3aHHOW yCIyru, BKIoYas NpoayKLmMio obLLEeCTBEHHOrO NUTaHUS;

©e3B03Me34HOro MOBTOPHOIO U3rOTOBMEHUS NPOAYKLMU OOLLECTBEHHOrO NMUTaHWUSI HaaNeXallero kKayecTea.

MoTpebuTtens BnNpaBe oTKa3aTbCA OT WCMOMHEHWs Aorosopa o6 okasaHwu ycryrm u notpeboBaTtb MOMAHOMO
BO3MeLLEeHUs yObITKOB, €Crny B YCTAHOBMNEHHbIA yKa3aHHbIM AOroOBOPOM CPOK HEAOCTaTKM OKa3aHHOW yCryru He
yCTpaHeHbl ucnonHutenem. oTpebuTens Takke BNpaBe OTKa3aTbCA OT WCMOMHEHWs goroBopa 06 okasaHuu
ycnyru, ecnu MM oObHapyXeHbl CyLEeCTBEHHble HEeOOCTaTKM OKa3aHHOW YCNyrM WM WHble CYLLEeCTBEHHbIE
OTCTYNNeHWs OT YCrNoBU A0rosopa.

(B pea. MNoctaHoBneHus Mpasutensctea P® ot 10.05.2007 N 276)

MoTpebuTtens BnpaBe noTpeboBaTb TAKKe MOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBA3U C
HegocTaTKaMu OKa3aHHOW yCryru.

(n. 26 BBeaeH MNoctaHoBneHueM lMNpasutensctea P® ot 21.05.2001 N 389)

27. MoTtpebuTtenb BnpaBe B nboe BpeMs OTKasaTbCA OT 3aka3aHHOM MM yCryru npu ycrioBuM onnathbl
NCMNONMHUTENO aKTUYECKN NOHECEHHBIX PACXOL0B, CBA3AHHbLIX C UCMOJNTHEHMEM 0653aTenbLCTB N0 4OrOBOPY.

(B pea. MNoctaHoBneHus MNMpasutensctea PO ot 10.05.2007 N 276)

28. 3a HeucnonHeHne uUnNM HeHagnexailiee MUCnonHeHne o6A3aTenbCTB NPU OKa3aHUWU YCIyr UCTOMHUTENb
HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C rpaKO4aHCKMM 3aKOHOAATENbCTBOM WM 3aKOHOAATENbCTBOM O 3aliuTte
npae notpeburenen.

29. KoHTponb 3a cobntogeHnem HactoAwmx Mpasun ocywectensaetca ®egepanbHon cnyxbor no Haasopy B
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(I'I[;)echa;?%JLeTgez 0I'Ilpza)BwTenbCTBa P® ot 15.08.1997 N 1036 [10KyMeHT npeaocTasnen KoHcynsTaHTmoc
"06 yTBepxxaeHumn MNpaBun okasaHusl yciyr obLwecTBEHHOro nuTaHmns" Hata coxpaenms: 02.02.2013

cdepe 3awmTel NpaB noTpebutenen 1 Grnarononyynsi YenoBeka.
(n. 29 B pea. NMoctaHoBneHus MNpasutensctea PO ot 04.10.2012 N 1007)

KOHCYﬂ bTaHTlA0C www.consultant.ru CrpaHvua 6 n3 6

HafeXHasa npaBoBas noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

