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MHCTPYKUUSA
IO OKA3AHHUIO CUTYALITUOHHOHU IOMOLIH
NHBAJIMJIAM PA3JINYHBIX KATEI'OPUU

OCHOBHBbIE KOJbI KATErOPUH MHBAJIU/I0B, HYKIAIOIIUXCH B
CUTYAIIMOHHOW MOMOIIHU:

*Koa «K» - uHBanua nepeaBuraercs B KOJsSICKe (HyXAaeTcsl B MOMOIIX OCTOPOH-
HUX JUI] (IEpCOHAJIA) TIPU NIEPEABUKEHUU BHE JI0MA).

*Koa «O» - uHBanug orpaHuyueH B caMOOOCTyXuBaHUH (Oe3pykuit 1100 He aeii-
CTBYET PYKAaMHM, HY>KJIA€TCsl B IOMOIIM IMOCTOPOHHUX JIUI (IIEpCOHAala) B cam0o00-
CJIy>KMBaHHUH U APYTUX PYYHBIX JEHCTBUSIX BHE 10MA).

*Koa «C» - unBanup cienoi u ciaboBUIALINN OrpaHUYEH B OPUEHTALMU (HYXJ1a-
€TCsl B IOMOILHU (COIIPOBOK/IEHUE) TIOCTOPOHHUX JIUI] (TIEPCOHAJIa) BHE IOMA).

*Koa «I» - uHBasnj riryXxoHeMON UiU TIIyXo# (pu opManbHBIX B3aUMOOTHOILIE-
HUSIX BHE JJOMa HYKJA€TCsl B YCIIYTax CypAONEpEeBOUHKA).

*Kox «¥Y» - uHBaJIMJl OrpaHUyYEH B OOIIEHUH W KOHTPOJIE 3a CBOMM IOBEICHUEM
(coCTaBIAIOT MHBAJIWABl C BBIPAKEHHBIMHU (TsDKENble NPOOJIEMbl) HapYIIEHUSAMH
YMCTBEHHBIX (PYHKIUIA).

B measix o0ecrnedeHusi ycJaoBHMl sl OecnpensiTCTBEHHOrO J0CTyNa B y4pe-
JKIeHHe WHBAJIUIOB, HYKIAIIUXCA B CUTYaAllMOHHOM NMOMOIIM He00XOJIHUMO
o0ecnmeYuTh:

1. BoiieneHrne Ha CTOSIHKE YUPEXKIEHUS CIEHHATbHBIX MapPKOBOYHBIX MECT JIA
aBTOTPAHCIIOPTA UHBAJIU]IOB;

2.000pyaoBaHUe 3aHUM U COOPYKCHHM 3JIeMEHTaMU JTOCTYMHOCTH (MaHIYCHI,
MOPYYHHU, TTOABEMHUKH, IIUPOKUE JBEPHBIC MPOEMBI, KHOIIKA BhI30Ba MEepcoHaIa U
JIpyTre) B COOTBETCTBUU C JECUCTBYIOIIMMH HOPMATHUBHO-TIPABOBBIMH aKTaMH B
chepe rpagoCcTpOUTEIHLHON MOTUTHKY,

3. OOopynoBaHue »J€MEHTaMH JOCTYITHOCTU 30H OKa3aHUs YCIyT, CaHUTapHO-
TUTUEHUYECKUX MTOMEIICHUMH;

4. Hanuuwe B yupeXJACHUU TEXHUUECKUX CPEACTB peaOUIUTALIMU, MO3BOJISIOIINX
NePEeIBUTAaThCsl BHE W BHYTPH 3/1aHUS (KPECIO-KOJISICKA, XOyHKH, MOABEMHOE TY-
CEHUYHOE YCTPOUCTBO).

B ToM unc/ie B COOTBETCTBHHU C KOJIAMM:

*Koa «C» - nyGnupoBanue BHYTpH ydpexacHus uHpopManuu bpaiiiepoBckum
TEKCTOM 00 OKa3bIBAEMBIX yCIIyTaX.

JIEMCTBUS IIEPCOHAJIA ITPU OKA3AHUM CUTYAIIMOHHOM MOMOIIA
B COOTBETCTBUHU C KOJAMHU KATETOPUI UHBAJIUJTHOCTMU:

1. CuryannoHHasi MOMOLIb HHBATHMAY € KOAOM «K».



OxpaHHMK (BaxTep): 10 MOHUTOPY BUACOHAOIIOICHUS BUANT MAIUEHTA C
OTPAHUYEHUEM IEPEIBUKEHUS (HA KOJISACKE, KOCTBLIAX).

-Beixoaut Ha ynuiy, OTKpBIBAE€T BXOJHBIE ABEPH.

-MHBanuay Ha KOCTBUIAX IPEAOCTABIIET KPECIO-KOJSICKY IPHU BXOJE B 3/IaHHE,
OKa3bIBAET ITIOMOILb IIPU NEPEMEILICHUH B KPECIIO-KOJISICKY.

-Oka3bIBaeT MOMOIIb ITPU BXOJIE B 3/1aHHE.

-YTOUYHSET LENb NOCEIIECHUS YUPEKICHHUS.

-Coo01maeT agMUHUCTPATOPY O TMOCEIICHWU TMOCETHTENSI ¢ OrpaHUYCHHEM Iepe-
JIBUYKEHUS.

-OKa3bIBAET MOMOILb IPU BBIXOJE U3 YUPEKICHHUS.

AIMHHHCTPATOP, (COMMATBLHLIA MEAAror):

-ITomoraeT paszznerbcs B rapaepooe.
-Y3HaeT 0 1eJIH ITOCEIIECHHUS.
-ConpoBok1aeT 10 kKaOUHeTa.

JIeKYPHBIA VIUTEJD , (CONMNAJILHBIA MeAAror), MeIUIMHCKAS cecTpa:

-Oxa3pIBaroT rnmomMoaib 1Mpru 0 ACBaHUU 1 pa3aCBaHNH.

-B clIy4dac H€O6XOI[I/IMOCTI/I OKa3bIBACT IIOMOIIL IIPH IICPCABHKCHHUH BHYTPH 3JaHU.
-IIo okoHYaHUMN IIpucMa COIIPOBOKIAACT ITOCCTUTCIIA 10 rapzlep06a.

-Oka3pIBacT IoMouib IIpu OACBAHUHU.

-HpI/I HGO6X0,Z[HMOCTI/I OKa3bIBACT IIOMOIIb ITPH ITOCCIICHUHU TyaJICTA.

IIpu o0meHUM ¢ JHOABMHU, HCHIBITHIBAKIIMMYI TPYAHOCTH NPH IepeIBUKEHNH
HEe00X0IMMO IOMHHUTh:

* MHBanuHas KOJSCKa - HEMPUKOCHOBEHHOE MPOCTPAHCTBO denoBeka. He oOmo-
KauynMBalTeCh HA HEe, HE TOJIKalTe, He KJIaJUTe Ha Hee HOTH 0e3 paspenieHus. Hauate
KaTUTh KOJISICKY O€3 coryiacusi HHBAJIHA - TO K€ CaMOe, YTO CXBAaTUTh U MOHECTH
YesioBeKa 0e3 ero pa3penieHus.

*Bceraa cnpammuBaiiTe, Hy>KHa JIM IOMOIIb, PEXKAE YeM OKaszaTh ee. [Ipennaraiire
MOMOIIb, €CJIM HY>KHO OTKPBITh TSKEIYIO IBEPh WM MPOUTHU MO KOBPY C JJIMHHBIM
BOPCOM.

*Eciu Baiie npeasioxkeHrue o0 MOMOIIY MPUHSITO, CIPOCUTE, YTO HYXKHO JeJaTh, U
YETKO CIAEIYyUTE MHCTPYKIIUSIM.

*Eciiu Bam pazpemunm nepeaBurath KOJISICKY, CHauajga KaTute ee MemiieHHo. Ko-
Jsicka OBICTPO HaOWpaeT CKOPOCTh, U HEOXKUJAHHBIA TOTYOK MOXKET MPHUBECTU K
MOTEpPE PaBHOBECHSI.

*Bcerna nuaHo yOexkmaiTech B JOCTYITHOCTH MECT, TJ€ 3aIUTAaHUPOBAHBI MEPOTIPHU-
ATHsl. 3apaHee MOMHTEPECYUTECh, KAKME MOTYT BOSHUKHYTh MTPOOJIEMbI UITH OapbePhl
Y KaK UX MOXHO YCTPaHHTh.

*He Ha0 xJy1onaTh YyenoBeKa, HAXOSAIIEroCsl B MHBAIMAHOM KOJISICKE, 110 CIIUHE WU
0 TUIeYy.



*Ecnu BO3MOKHO, pacioyioKUTECh TaK, YTOOBI BAIllK JIMIIA OBLTH HA OJTHOM YPOBHE.
N30Geraiite monoxeHus, mpu KoTtopoM Bamiemy coOeceHHKY HYXHO 3ampOKHIbI-
BaTh I'OJIOBY.

*Ecnu cyiecTByIOT apXUTeKTypHbIE Oapbhephbl, IPEAYIPEAUTE O HUX, YTOOBI UETOBEK
MMeEJI BO3MOKHOCTb IIPUHUMATH PELICHUS 3apaHee.

*Kak npaBuiio, y o€, IMEIOMIUX TPYJHOCTU MPHU MEPEABIKEHUN, HET TPoOIIeM
CO 3PEHHEM, CIIyXOM U IIOHMMAaHUEM.

*Heo06Xx0AMMOCTB 110JIb30BAThCS MHBAIMIHOM KOJISICKOM - 3TO HE Tpareius, a cnocod
CBOOOJHOrO (€ciau HET apXUTEKTYpHBIX OapbepoB) NepeaBKeHus. EcTb mroau,
MOJIB3YIOLINECS MHBAINIHON KOJIICKOM, KOTOPBIE HE YTPATUIIN CIIOCOOHOCTH XOJIUTh
U MOTYT IEpPEIBHUraThCi C IOMOIIBIO KOCTBUIEH, TpOCTH U T.N. Kossicku oHuM
UCIIOJIB3YIOT JJIS1 TOr0, YTOOBI IKOHOMUTB CUJIbI U OBICTPEE MEPEIBUTaThCS.

2. CuTyauMoHHasi IOMOIIb MHBAJIUIY € KOAOM «Oy.

NuBanuaam ¢ kogoM «O» HEOOXOJIMMO OKa3bIBaTh MOMOIIb NP BCEX JACHCTBUSIX,
BBIMNOJIHSIEMBIX PYKAMU.

OxpaHHUK (BaxTep): (NIpU HAJUYUU CHUCTEMbI BUACOHAOIIOACHUS 10 MOHUTOPY
BUJIUT MAIlMEHTA C OTPAHUYCHUEM MEPEIBUKCHUS ).

- Berpeuaer nunBanua Ha ynuiie (Ha BXOJ€E B 3/1aHUE).
-OTKpBIBAET U 3aKPBIBAET BXOIHBIE JBEPU.
-IIpurmamaer agMUHUCTPATOPA.

-OKa3pIBaeT MOMOLIb IIPU BBIXOJIE U3 31aHHUS.

AJIMUHUCTPATOP (COHATBHBIN MeIaror):

-ITomoraer pazieTncs B rapaepooe.
-BeisicHseT IpUUYKHY, IIEJTb TOCCIICHHS YIPEIKICHHS.
-ConpoBoJk1aeT 10 KaOMHETA.

JIeKYPHBIA VIUTEJD , (CONMAJTLHBIA MeAAror), MeIuIMHCKAS cecTpa:

-OKa3bIBalOT MOMOIIIb MPU Pa3I€BaHUU U OJICBAHUHU.

-MeaunuHckas cectpa Mmpu HeOOXOIUMOCTU COMTPOBOXKAAET MHBAIIU/IA.
-ITo okOHYaHHUH COMIPOBOXKIACT MPHU MEPEABUKEHUU JI0 Tapaepooa.
-Oxka3bIBaeT MOMOIIb MTPU OJICBAHUU.

3. CuTyaumoHHasi MOMOIIb HHBAJTHIY ¢ KOAOM «C».

OxpaHHUK (BaxTep): (MIpU HAJWYUU CHUCTEMbI BUACOHAOJIOACHUS 10 MOHHUTOPY
BUJIUT IMallMEHTa ¢ OTPaHUYCHUEM TICPEIBUKCHHS - CJICTION ).

-Berpeuaet cinenoro nHBanuaa Ha yaule (Ha BXOJE B 3/1aHUE).
-OTKpBIBAET BXO/IHBIE JBEPHU.



-ITomoraer BOMTH B 3/1aHUE.

-bepet nocerurest noj JOKOTh U COMPOBOXKAAET A0 AAMUHHUCTPATOPA.
-Oxka3bIBaeT MOMOIIb MTPU BBIXOJI€ U3 3/IaHMUS.

AJIMHHHUCTPATOP:

-BrisicHsieT 1enb, IpUYHUHY MOCEUICHUS YUPEKACHUS.

-ITomoraer pasneTscst B rapaepooe.

-IIpy HEOOXOOUMOCTH 3HAKOMHUT CO BCEMHM HAAMHCAMU B YUPESKICHHUU. -
ConpoBokaaeT 10 KaOuHeTa.

JIeKYPHBIA VIUTEID , (COUAJLHBINA NeJAror), MeIHIHHCKAA cecTpa:

-Oka3pIBaIOT OMOIIIb MTPH OPUEHTAIIMU B KAOMHETE.

-ITomoraroT mpu o1eBaHNHN U pa3IeBaHUM.

-IIpu HEOOXOAUMOCTH COMPOBOXKAAECT MHBAIUAA B MEPEABUKEHUU MO KaOMHETaM,
MPUAEPKUBAS €T0 MO JTOKOTb.

- CompoBOXk/1aeT IpU NEPEIBUKEHUH J10 rapiepooa.

-Oxa3bIBacT MOMOIIb IIPY OJICBAHUU.

IIpu 001eHNHU ¢ He3PTYUMH JIIOAbMH WJIH JIOAbMH, MMEIOIINMHU IJIOX0€ 3peHune
HE00X0AMMO IOMHMTD:

*Hapymienne 3peHnst umeer MHOTO creneHer. [[0JHOCTRIO CHEnbIX JII0AEN BCETO
okos10 10%, ocTaibHBIE UMEIOT OCTATOYHOE 3PEHUE, MOTYT Pa3InyaTh CBET U TEHb,
WHOT/Ia LIBET U OYEpPTaHUs MpeaMeTa. Y OJHUX ciiaboe nepudepudecKkoe 3peHue, y
JPYTUX - cllaboe MpsiMoe MPH XopolieM nepudepudeckoM. Bee 3To Hafo BBISICHUTH
U YYUTHIBATh TIPU OOIICHUH.

[Ipemiarass CBOXO MOMOIIb, HAMPABISIMTE YEJIIOBEKA, HE CTUCKUBAUTE €r0 PYKY,
UJNTE TakK, KaK Bbl 00ObIUHO X0auTe. He Hy»KHO XBaTaTh CJIENOr0 YeJI0BEKa U TalllUTh
€ro 3a COOOM.

*O0parmaiiTech ¢ co6aKaMH-TIOBOJBIPSIMH HE TaK, KaK ¢ OOBIYHBIMH JOMAITHUMHU
XKUBOTHBIMU. He KoMaHayiiTe, He Tporaiite U He urpaite ¢ coO0aKO-MOBOIBIPEM.
*Ecnu BBl coOupaeTech YMTaTh HE3pAYEMY YEIOBEKY, CHauyaja Mpeaynpeaure oo
sToM. ["'0BOpUTE HOpMaJIBLHBIM rojiocoM. He mpomnyckaitte nuapopmaiuio, eciiv Bac
00 3TOM HE MONPOCHT.

*Ecnu 370 Ba)KHOE MUCHbMO WM JOKYMEHT, HE HYXHO ISl yOeIUTEIbHOCTH AaBaTh
ero notporatk. [Ipu 3TOM He 3aMeHsiTe yTeHHne nepecka3oM. Korna He3psuunii ve-
JIOBEK JAOJKEH MOANUCATh TOKYMEHT, IPOYUTaiiTe ero 00s13arenbHo. NHBAIMIHOCTh
HE OCBOOOXHAET CJENOro 4YeloBeKa OT OTBETCTBEHHOCTH, OOYCIOBIECHHON
JOKYMEHTOM.

*Bcerna oOpaiaiitech HEOCPEACTBEHHO K YEJIOBEKY, J1aXKe €CJIM OH Bac HE BUMT,
a HE K €ro 3pssYeMy KOMIIaHbOHY.

*Bcerna HaspiBaiiTe ce0si W TPENCTaBISAATE APYTMX COOECETHUKOB, a TaKkKe
OCTaJbHBIX MPUCYTCTBYIOMIMX. ECIIN BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00 STOM.
*Korna BBl mpenjaraere He3psYeMy UEJIOBEKY CECTb, HE YyCaKMBailTe ero, a
HaIpaBbTE PYKY Ha CIIMHKY CTYJIa WM MOJIOKOTHUK. He BoauTe 1Mo MmoBepXHOCTH
€ro pyKy, a J1aiiTe eMy BO3MOXXHOCTh CBOOOJHO MOTporaTh npeamer. Eciiu Bac no



IIPOCUJIM TIOMOYb B3STh KaKOW-TO MPEIMET, HE CIENYET TAHYTh KHUCTh CJIENOro K
OpeaMeTy U OpaTh €ro pyKou 3TOT IpeaMeT.

*Koraa BbI oOmaerech ¢ TPymnIoN He3psUMX JIIOJIeH, HE 3a0bIBaliTe Ka)Ibl pa3
Ha3bIBaTh TOTO, K KOMY Bbl 00OpalaeTech.

*He 3acraBusiiTe Bamiero cooeceiHUKa Be[aTh B IyCTOTY: €CJIM Bbl IEPEMELIAETECD,
IPELYIPENUTE €TO0.

*BrioniHe HOpManibHO yHOTPeOsTh c10BO "cMOTpeTh". 1 He3psiuero 4enoBeKa 3T0
O3HayaeT "BHJIETh pyKaMu', 0cs3aTh.

*/130eraiiTe pacruiblBYaTHIX ONPEIAECICHUN W MHCTPYKLHM, KOTOPbIE OOBIYHO CO-
IIPOBOXKAAIOTCS )KECTAMU.

]Ipu crycke ninm nogbeMe Mo CTyneHbKaM BEAUTE HE3PSYETO MEPIIEHANKYISIPHO K
HuM. llepenBurasich, He neyaiTe peIBKOB, PE3KUX ABMKEHUU. 1Ipu conpoBoxneHnn
HE3pSYero YeaoBeKa He 3aKJIaJpIBaiiTe PyKH Ha3a]l - 3TO HEYA0OHO.

4, CuryaumoHHasi IOMOIIb MHBAJTUAY ¢ KOAoM «I».
[Ipu nocenieHnn yupexaeHus UHBaIu ¢ koaoM «I» (riyxoi) odpaiaercs ¢ cyp-
JOTIEPEBOYMKOM HJTU COMTPOBOKIAOIITUM JTUIIOM.

Bo BpeMs npeObIBaHMS MHBAIUAA B YUPEKICHUU CYPAONEPEBOYMK COMPOBOKIAAET
MHBAJIMJA 110 TEPPUTOPUHU YUPEKICHUS, 3HAKOMUT C MTUCbMEHHON HH(pOopManuen o
MIPOBOJIUMBIX B YUPEKIACHUN MEPONPHUIATHIX, YyYaCTBYET B MPOBEACHUU peaOUIM-
TalMOHHBIX MEPONPUATUI, OKA3bIBasl YCIYTH 110 CYPAOIIEPEBOY.

[Ipu OTCYyTCTBHMU CypIONEPEBOIYUKA COTPYIHUK YUpEKIEHUS (aAMUHUCTPATOP)
3HAKOMUT HMHBAJIHJIA C MUCbMEHHOW MH(pOpMAaIMell O MOpsSAKE OKa3aHWs YCIYT,
OCYILIECTBIISIET ITOMOIIb IIPH 3aIIMCH HA IIPUEM.

0.CuTyaniuoHHAasi MOMOIIb MHBAJMAY € KOAOM «Y».

[Ipu mocelieHnn yupex1IeHUsl MHBAIUAAM C KOAOM «Y)» (HApyLIeHHs] yMCTBEHHBIX
(¢GyHkuuii) cuTyalMoHHas MOMOIIb OKAa3bIBAETCS COMPOBOXKIAIOINIMM HMX JHUIIAM
COTPYIHUKOM YUPEXKICHUS MPU BOSHUKAIOIINX 3aTPYIHEHUAX:

-COIPOBOXKICHNE U TIOMOIIb B OPUEHTAIIMH (BXO/I/BBIXO/);
-03HAKOMJICHHE C PacIOJIOKEHHOW B YUpEKIEeHUU UH(pOpMaIIneil;
-[IOMOIIIb B 3aMOJHEHUU IOKYMEHTOB (YTOUYHUTH UH(POPMAIIHUIO);
-03HAKOMJICHHE C PACIIOJIOKEHHOM B YUPEKIeHUU UH(MOpMaIIIeii;



